
Benchmarking Statistics

Month April May June July August September October November December January

Work Item Type Total Total Total Total Total Total Total Total Total Total Total
Combined 2011/2 

Total
New Entrants Set-ups - Data Interfaced 201 162 159 94 216 543 206 155 60 93 1889

Set-ups - Manual 98 132 242 111 122 163 135 340 203 203 1749
0 Monthly 

Total 299 294 401 205 338 706 341 495 263 296 3638
Leavers Entitlement - Refund 4 2 2 2 3 3 0 4 18 17 55

Entitlement - Deferred 166 137 137 355 245 171 218 302 219 213 2163
Refund Paid 2 1 4 15 4 3 3 1 3 5 41
Amalgamation 21 11 46 65 46 55 33 42 48 59 426

0 Monthly 
Total 193 151 189 437 298 232 254 349 288 294 2685

Retirements Retirement Benefits Offer 95 124 142 120 172 103 108 88 109 110 1171
Actual/Payment Ill Health 1 2 1 2 4 4 2 0 2 4 22
Actual/Payment Early Retirement (age 60-65) 10 16 19 14 16 15 12 16 10 11 139
Actual/Payment Normal Retirement (age 65) 42 40 53 41 51 51 33 56 59 38 464
Actual/Payment Late Retirement (age 65+) 1 5 3 6 11 17 5 5 0 7 60
Actual/Payment Employer Consent 2 2 2 1 1 1 2 1 3 2 17
Actual/Payment Redundancy 27 30 41 35 16 45 21 13 12 14 254
Actual/Payment Efficiency 4 3 2 2 0 2 1 1 2 cv 78 17
Recalculation of Retirement Benefits 0 0 1 0 2 0 1 0 1 2 7

0 Monthly 
Total 182 222 264 221 273 238 185 180 198 188 2151

Estimates n/a 112 211 217 155 138 295 188 149 85 159 1709
0 Monthly 

Total 112 211 217 155 138 295 188 149 85 159 1709
Additional Contributions ARC Quotations (* see notes) 0

ARC Actuals 3 0 0 1 1 2 0 1 0 3 11
Election to Pay AVCs 19 18 15 11 13 11 20 12 8 9 136

0 Monthly 
Total 22 18 15 12 14 13 20 13 8 12 147

Transfers In LGPS Pension Fund 7 23 23 15 17 10 22 10 9 8 144
Estimate - Non LGPS Pension Fund 11 7 14 15 17 9 17 17 7 8 122
Actual - Non LGPS Pension Fund 14 7 23 16 12 9 12 14 11 11 129

0 Monthly 
Total 32 37 60 46 46 28 51 41 27 27 395

Transfers Out Estimate - LGPS Pension Fund 19 27 12 10 23 15 15 15 22 12 170
Actual - LGPS Pension Fund 12 13 12 11 8 11 17 7 5 2 98
Estimate - Non LGPS Pension Fund 17 4 14 22 17 9 18 2 4 13 120
Actual - Non LGPS Pension Fund 10 5 18 11 1 14 1 20 9 6 95

0 Monthly 
Total 58 49 56 54 49 49 51 44 40 33 483

Divorces Estimates 7 15 11 9 12 18 9 8 6 10 105
Pension Sharing Order Issued 1 0 3 1 2 0 2 1 0 0 10

0 Monthly 
Total 8 15 14 10 14 18 11 9 6 10 115

Deaths Active Member 0 0 3 1 2 1 0 1 1 1 10
Deferred Member 2 0 2 0 0 2 1 2 4 1 14
Pensioner 23 44 30 33 27 32 27 35 28 40 319

0 Monthly 
Total 25 44 35 34 29 35 28 38 33 42 343

Changes Hours 329 192 234 250 124 214 206 316 372 406 2643
Personal Details 186 223 275 198 249 217 233 223 212 215 2231

0 Monthly 
Total 515 415 509 448 373 431 439 539 584 621 4874

General Correspondence n/a 502 500 532 465 416 448 522 475 348 424 4632
0 Monthly 

Total 502 500 532 465 416 448 522 475 348 424 4632
Payroll Change in Bank Details 23 42 26 25 54 32 35 40 43 27 347

Child's Pension due to Cease (*see notes) 0
GMP entitlement notification 61 70 99 68 83 101 90 79 81 109 841
Modification 10 4 9 8 2 6 5 7 9 9 69
PI at 55 2 1 5 3 3 1 3 4 6 3 31
Reverse Pay Figures 7 5 11 12 9 12 15 8 20 11 110
Short-term to Long-term (Widow/ers) 6 12 13 7 7 10 6 12 16 15 104

0 Monthly 
Total 109 134 163 123 158 162 154 150 175 174 1502

Year End n/a 136 263 734 293 583 747 1728 466 209 403 5562
0 Monthly 

Total 136 263 734 293 583 747 1728 466 209 403 5562

Monthly Statistics (1 April 2011 - 31 January 2012)


